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Gain a complete understanding of the principles of quality improvement and their application to
present and future pharmacy practice

"This is a nice introduction to the concepts of continuous quality improvement. It is a comfortable read and
is written at an elementary level in comparison to other textbooks in the pharmacy curriculum. This may be
necessary, since the authors rightly conclude there is a lack of discussion of quality improvement in the
pharmacy curriculum. 3 Stars."--Doody's Review Service

"This book is a great resource for pharmacists and pharmacy students who want to learn about safety and
quality in pharmacy practice."--Laura Cranston, RPh, Executive Director, The Pharmacy Quality Alliance

Quality and Safety in Pharmacy Practice details the principles, approaches, strategies, and actions necessary
to improve the overall safety and effectiveness of pharmacy services. Although one of the book’s primary
goals is to enhance the quality of future health care, you will find guidelines that can be implemented
immediately to improve today’s pharmacy practice. This comprehensive text offers a complete overview of
quality in general, the reasons for improving practice, and actual day-to-day changes and approaches that
will positively impact the patient.

Quality and Safety in Pharmacy Practice is divided into five parts, covering:

The current and future landscape of health care quality and the business case for quality improvement and●

value-driven health care
Quality improvement concepts and tools, including statistical process control●

Quality and safety measurement, including mechanisms for gathering consumer feedback●

Incentives and other drivers of quality improvement●

Application of the principles of quality improvement to pharmacy practice -- complete with case examples●
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From reader reviews:

Alberto Meyer:

Nowadays reading books be than want or need but also get a life style. This reading practice give you lot of
advantages. The advantages you got of course the knowledge even the information inside the book that
improve your knowledge and information. The details you get based on what kind of book you read, if you
want attract knowledge just go with education and learning books but if you want sense happy read one
having theme for entertaining like comic or novel. Often the Quality and Safety in Pharmacy Practice is kind
of e-book which is giving the reader capricious experience.

Christy McCurry:

The actual book Quality and Safety in Pharmacy Practice will bring that you the new experience of reading
some sort of book. The author style to spell out the idea is very unique. In case you try to find new book you
just read, this book very ideal to you. The book Quality and Safety in Pharmacy Practice is much
recommended to you you just read. You can also get the e-book from official web site, so you can easier to
read the book.

Enrique Hayes:

Precisely why? Because this Quality and Safety in Pharmacy Practice is an unordinary book that the inside of
the book waiting for you to snap that but latter it will surprise you with the secret this inside. Reading this
book next to it was fantastic author who all write the book in such amazing way makes the content on the
inside easier to understand, entertaining means but still convey the meaning totally. So , it is good for you
because of not hesitating having this any longer or you going to regret it. This phenomenal book will give
you a lot of positive aspects than the other book get such as help improving your talent and your critical
thinking approach. So , still want to hold up having that book? If I had been you I will go to the book store
hurriedly.

Robert Baxter:

Quality and Safety in Pharmacy Practice can be one of your nice books that are good idea. We recommend
that straight away because this guide has good vocabulary that may increase your knowledge in language,
easy to understand, bit entertaining but nonetheless delivering the information. The article writer giving
his/her effort to set every word into satisfaction arrangement in writing Quality and Safety in Pharmacy
Practice although doesn't forget the main stage, giving the reader the hottest along with based confirm
resource details that maybe you can be one among it. This great information can certainly drawn you into
new stage of crucial thinking.
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