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From Oreos, JelI-O, raisins, and milk to amusement parks, retail centers, ATMs, and mutual funds, the case
studies presented in Marketing Research That Pays Off offer you insight into how actual companies have
used market research to successfully solve marketing problems. Editor Larry Percy has collected a series of
cases from consumer, service, and industrial marketing executives that provides a problem/solution look at
how to address major marketing issues with marketing research. The studies presented cover such topics as
communications issues, new product introduction, brand equity, brand positioning, and sales analysis.
Because they represent successful applications of marketing research to challenging questions, these cases
offer anumber of specific lessons. Throughout, Marketing Research That Pays Off shows you how to:

- usetheright sample for reliable data

- reduce the time needed for traditionally multi-phased research
- avoid the pitfalls of short-term effectsin tracking data

- deal with multinational research

- use attitude measures to help interpret sales data

- involve marketing management to ensure acceptance of results
- make effective use of small budgets

The format of each chapter allows the authors to pose a question or present a particular marketing problem
and then take you step-by-step through the solution. Actual problems solved include how to improve upon a
successful campaign, revitalize afailing retail center, avoid misunderstanding in conducting multinational
research, use scanner data to help understand the package goods market, avoid being mislead by short-term
effectsin tracking data, |learn what aspects of a package attract attention and what they communicate, and
how to effectively reach both children and their parents with one message--all on a small budget.

It is the unique problem/sol ution approach to marketing research that makes Marketing Research That Pays
Off especialy valuable to all marketing research professionals and beginner- to mid-level marketing
managers. In addition, the book's easy-to-read presentation of case studies makes it approachable and useful
as a companion text for classes in marketing and marketing research.
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From reader reviews:
Julie Ross;

Reading a e-book can be one of alot of activity that everyone in the world adores. Do you like reading book
and so. There are alot of reasons why people love it. First reading areserve will give you alot of new
details. When you read a guide you will get new information since book is one of a number of waysto share
the information or their idea. Second, reading a book will make you actually more imaginative. When you
examining a book especially fiction book the author will bring one to imagine the story how the figures do it
anything. Third, you could share your knowledge to other individuals. When you read this Marketing
Research That Pays Off: Case Histories of Marketing Research Leading to Success in the Marketplace
(Haworth Marketing Resources), you could tells your family, friends along with soon about yours reserve.

Y our knowledge can inspire the mediocre, make them reading areserve.

Todd Pfeifer:

Reading can called brain hangout, why? Because if you are reading a book particularly book entitled
Marketing Research That Pays Off: Case Histories of Marketing Research Leading to Successin the
Marketplace (Haworth Marketing Resources) your thoughts will drift away trough every dimension,
wandering in every aspect that maybe unfamiliar for but surely might be your mind friends. Imaging every
single word written in a book then become one type conclusion and explanation that maybe you never get
just before. The Marketing Research That Pays Off: Case Histories of Marketing Research Leading to
Success in the Marketplace (Haworth Marketing Resources) giving you yet another experience more than
blown away your thoughts but also giving you useful facts for your better life in this era. So now let us
explain to you the relaxing pattern is your body and mind will be pleased when you are finished reading it,
like winning an activity. Do you want to try this extraordinary wasting spare time activity?

Danid Slater:

Y ou may spend your free time to study this book this reserve. This Marketing Research That Pays Off: Case
Histories of Marketing Research Leading to Success in the Marketplace (Haworth Marketing Resources) is
simple to develop you can read it in the park your car, in the beach, train in addition to soon. If you did not
get much space to bring the printed book, you can buy typically the e-book. It is make you easier to read it.
Y ou can save the actual book in your smart phone. Therefore there are alot of benefits that you will get
when one buys this book.

Roy Taylor:

Many people spending their time period by playing outside along with friends, fun activity with family or
just watching TV 24 hours aday. Y ou can have new activity to spend your whole day by reading through a
book. Ugh, do you think reading a book really can hard because you have to use the book everywhere? It ok



you can have the e-book, bringing everywhere you want in your Cell phone. Like Marketing Research That
Pays Off: Case Histories of Marketing Research Leading to Success in the Marketplace (Haworth Marketing
Resources) which is having the e-book version. So , try out this book? Let's find.
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