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Learn from the best of the best!

Written by highly regarded experts in the field--including Zane L. Berge, Jay A. Conger, Robert Hargrove,
James M. Kouzes, Julie O'Mara, Barry Z. Posner, Fran Rees, William J. Rothwell, and Edgar H. Schein--
What Smart Trainers Know offers you a comprehensive guide to the HRD profession's most critical issues.
In thirty-five mini-chapters (each of which can be read in approximately fifteen minutes) the book provides a
handy resource for new practitioners who want to develop a broad working knowledge of the field. The book
also offers seasoned professionals the opportunity to examine the latest thinking from a wide range of noted
experts.

Emphasizing practical applications of theory, this collection covers all the basic needs of HRD practitioners
in five key categories:
* Strategic training and development
* Employee and organizational development
* Assessment and evaluation
* Training and development design
* Training and development methods

"Whether you're new to training or a seasoned pro, looking for theory or practical application or needing to
be revitalized or reconfirmed, What Smart Trainers Know has been written by the best-of-the-best to deliver
what you need."
--Elaine Biech, ebb associates inc., and author, The Business of Consulting
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From reader reviews:

George Hartzell:

As people who live in the modest era should be up-date about what going on or info even knowledge to
make these people keep up with the era that is always change and progress. Some of you maybe will
probably update themselves by examining books. It is a good choice for you personally but the problems
coming to an individual is you don't know which one you should start with. This What Smart Trainers
Know: The Secrets of Success from the World's Foremost Experts is our recommendation to help you keep
up with the world. Why, because book serves what you want and need in this era.

Eric Ballentine:

This What Smart Trainers Know: The Secrets of Success from the World's Foremost Experts is great e-book
for you because the content which can be full of information for you who else always deal with world and
possess to make decision every minute. This specific book reveal it facts accurately using great plan word or
we can declare no rambling sentences within it. So if you are read the idea hurriedly you can have whole
facts in it. Doesn't mean it only provides you with straight forward sentences but challenging core
information with attractive delivering sentences. Having What Smart Trainers Know: The Secrets of Success
from the World's Foremost Experts in your hand like having the world in your arm, facts in it is not
ridiculous one. We can say that no e-book that offer you world with ten or fifteen minute right but this e-
book already do that. So , this is certainly good reading book. Hey there Mr. and Mrs. busy do you still doubt
this?

Jamie Gregory:

In this era globalization it is important to someone to get information. The information will make a
professional understand the condition of the world. The healthiness of the world makes the information
quicker to share. You can find a lot of recommendations to get information example: internet, newspaper,
book, and soon. You will observe that now, a lot of publisher that will print many kinds of book. Typically
the book that recommended to you is What Smart Trainers Know: The Secrets of Success from the World's
Foremost Experts this guide consist a lot of the information on the condition of this world now. This kind of
book was represented so why is the world has grown up. The language styles that writer make usage of to
explain it is easy to understand. The writer made some analysis when he makes this book. This is why this
book ideal all of you.

David Gaiter:

Is it you who having spare time in that case spend it whole day simply by watching television programs or
just lying down on the bed? Do you need something new? This What Smart Trainers Know: The Secrets of
Success from the World's Foremost Experts can be the reply, oh how comes? It's a book you know. You are
therefore out of date, spending your extra time by reading in this completely new era is common not a geek



activity. So what these guides have than the others?
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